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Within the execution of a sentence, Brazilian 
law upholds the respect for human dignity, the 
foundation of a Democratic State based on the 
Rule of Law. Thus, the period of imprisonment 
must be used to ensure the reintegration of im-
prisoned persons into society upon release.

There is a paradox within the law: how to ex-
pect individuals to better adhere to social rules 
by completely segregating them from society? 
Meeting such a great challenge, according to 
scholars, calls for raising some points on the 
development of a reintegration policy. Among 
them, we lay emphasis on:

• recognizing persons deprived of their 
liberty as subjects of law, i.e., their rights 
must be respected and guaranteed; 

• a consistent policy of education, work, 
qualification and professional training 
and job creation within the prison sys-
tem; 

• programs that provide the maintenan-
ce of imprisoned persons’ family ties.

Therefore, the high rate of recidivism within the 
penal system portrays how much this very sys-
tem repeats the cycle that causes not only an 
increase in the prison population but also vio-
lence itself. 

According to researchers, weakened family ties 
are sources of anguish that lead to psychiatric 
disorders and physical illnesses (SBARRA, 2015 
apud SARDINHA & FÉRES-CARNEIRO, 2019). 

Likewise, they emphasize that the lack of invest-
ment in parent-child bonds is a risk factor for 
alcohol and drugs misuse, self-mutilation and 
suicide (LEITE & ALVES, 2016).

In addition, it is necessary to emphasize that fa-

1  IPEA, 2015. O Desafio da Reintegração Social do Preso. Uma Pesquisa em Estabelecimentos Prisionais. Texto para discussão / Instituto de Pesquisa Econômica Aplicada. [The Challenge 
of Reintegration of Imprisoned Persons into Society. A Research on Prison Facilities. Text for discussion / Institute of Applied Economic Research.] - Brasília : Rio de Janeiro : Ipea , 2015. 

mily members of persons in prison are also mar-
ginalized. They have to travel long distances to 
get to prison facilities, which are often comple-
tely inaccessible by means of public transporta-
tion. 

According to the field research about family vi-
sitation carried out by the Institute of Applied 
Economic Research (Instituto de Pesquisa Eco-
nômica Aplicada/IPEA in Portuguese)1, a citizen 
held in custody declared:

(Imprisoned Person) – case C: “The 
pat-down procedure is carried out 
by the prison staff, which is a source 
of embarrassment for our families. 
It’s very embarrassing for women, 
for families (...). What reforms an 
offender is to be respected, to have 
dignity. It’s the family that reforms 
them. Sometimes they think that of-
fenders don’t care about their fami-
lies: they care about their children, 
their wives, their mothers. They 
want their families to be respected”. 
[Unofficial translation]
Source: IPEA. Field research.

In all prison facilities researched by IPEA, fami-
lies were given a prominent role; the authorities 
in charge of the execution of sentences identi-
fied them as a key element in the reintegration 
into society process: “the family is vital for im-
prisoned persons’ social reintegration”. Those 
who are in the company of their families, always 
getting together with them, have great chances 
of reintegration from prison. 

Family support for a person held in custody was 
considered the main motivation for their will to 
change, to stop committing crimes and never 
return to the prison system. 

Family and persons deprived of 
their liberty
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Family was a constant theme in the field resear-
ch and it has deeply touched the interviewees, 
most of whom were absolutely attached to their 
families. They cherished them, as family mem-
bers supported them and gave them credit. As 
they saw it, this was a motivation that gave their 
lives meaning and that contributed significantly 
to their “rehabilitation”. 

According to the research, ‘family was their con-
nection with the outside world. They conside-
red family members’ visits as the most impor-
tant moments of their lives, not failing to bring 
about, in an aggrieved tone, the situations of 
humiliation these individuals went through in 
the prison system’. 

In the social aspect, the great benefit of virtual 
visits is the MAINTENANCE OF FAMILY TIES, es-
pecially for people in prison whose family mem-
bers have limitations to travel to the prison facili-
ty, inter alia, the case of offenders from another 
country, from other Brazilian states, who have 
2 Contact with family is considered important for the mental wellbeing of prisoners and as an aid to reducing offending. https://www.bbc.com/news/uk-northern-ireland-53179481 

children legally underage from a previous rela-
tionship, or relatives with physical or age limita-
tions, among other situations. 

Research in the international context confirms 
that family members help in the reintegration 
process. It is a fundamental right that estab-
lishes and enforces a minimum standard of dig-
nity regarding people in prison2. 

The purpose of visitation is to preserve the of-
fender’s bonds with the outside world, espe-
cially to maintain their family ties and collabora-
te with their reintegration process. 

Actions taken in many countries during the pan-
demic resulted in tougher prison measures, in-
cluding the suspension of visits. In this sense, 
a real-time video visiting is a way to establish 
contact between offenders and their families, 
ensuring the maintenance of their emotional 
bonds. 
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According to data from the Information Sys-
tem of the Brazilian Penitentiary Department 
(Sistema de Informações do Departamento Pe-
nitenciário Nacional/SISDEPEN, in Portugue-
se), until June 2020, there were approximately 
1,925 nonnational persons imprisoned within 
the Brazilian territory, most of them from Latin 
American countries3. As for Brazilian citizens, 
according to figures released, there were more 
than 3,500 of them imprisoned abroad in 2019; 
around 40% of them are held in custody in Euro-
pean countries 4. 

For a person who is deprived of liberty outside 
his/her country of residence, geographic distan-
ce in itself represents a major obstacle to face-
-to-face communication with family and friends.

Thus, an IVV consists in a meeting through vi-
deo conferencing between a person deprived 
of liberty and his/her family and/or friends 
who are in different countries; this guide, the-
refore, provides useful information for those 
who need guidance or legal assistance to enfor-
ce such fundamental right.

3 https://app.powerbi.com/view?r=eyJrIjoiNzgwNGJlMjUtODJhOS00N2RiLTl-
mYWEtMjM0OWVmYmFmMzUxIiwidCI6ImViMDkwNDIwLTQ0NGMtNDNmNy05MWYyLTRiO-
GRhNmJmZThlMSJ9 

4  https://noticias.r7.com/internacional/numero-de-brasileiros-presos-no-exte-
rior-sobe-18-em-um-ano-17082019 

Presentation: what is the International Vi-
deo Visit – IVV (Visita Virtual Internacional/
VVI in Portuguese)
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Family visitation is a basic human right of people 
held in custody, important for the maintenance 
of bonds, resocialization and mental health. It is 
also closely linked to the exercise of other rights 
related to families, such as the right of children to 
maintain contact with their mothers and fathers.

Due to their importance, family visits are prescri-
bed by several international laws within several 
countries, such as Brazil. Thus, we specified the 
main legal provisions on the subject, at both na-
tional and international levels:

• Brazilian Federal Constitution of 1988, 
article 5, items XLV, XLIX:  The Brazilian 
Federal Constitution prescribes that a per-
son in prison’s right to physical and moral 
integrity must be respected and that the 
sentence must be imposed solely on the 
offender.

• Brazilian Law 7,210/84, article 41, item 
X: the law that prescribes the rules on the 
execution of a sentence in Brazil recogni-
zes the right of a person held in custody 
to receive visits from his/her spouse, part-
ner, relatives and friends on specific days.

• The Nelson Mandela Rules5: Rule 58: 
1. Prisoners shall be allowed, under ne-
cessary supervision, to communicate with 
their family and friends at regular inter-
vals: (a) By corresponding in writing and 
using, where available, telecommunica-
tion, electronic, digital and other means; 
and (b) By receiving visits.

• The Bangkok Rules6: Rule 26 - Women 
prisoners’ contact with their families, in-
cluding their children, and their children’s 
guardians and legal representatives shall 
be encouraged and facilitated by all rea-
sonable means.  Where possible, mea-
sures shall be taken to counterbalance 
disadvantages faced by women detained 

5  https://www.unodc.org/documents/justice-and-prison-reform/Nelson_Mande-
la_Rules-E-ebook.pdf

6  https://www.ohchr.org/Documents/ProfessionalInterest/BangkokRules.pdf

in institutions located far from their ho-
mes.

• Principles and Best Practices on the 
Protection of Persons Deprived of Li-
berty in the Americas7: Principle XVIII 
- Contact with the outside world Per-
sons deprived of liberty shall have the 
right to receive and dispatch correspon-
dence, subject to such limitations as are 
consistent with international law; and 
to maintain direct and personal contact 
through regular visits with members of 
their family, legal representatives, espe-
cially their parents, sons and daughters, 
and their respective partners.  They shall 
have the right to be informed about 
the news of the outside world through 
means of communication, or any other 
form of contact with the outside, in ac-
cordance with the law.

7 https://www.oas.org/en/iachr/mandate/Basics/principles-best-practices-protec-
tion-persons-deprived-liberty-americas.pdf 

Main normative foundations of an IVV3
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People in prison and their families and friends can solicit the realization of an IVV. 

The Federal Public Defenders’ Office (Defensoria Pública da União/DPU in Portuguese) is part of 
such process as an institution that provides the necessary support and guidance to Brazilian citizens 
or nonnationals, as family visits to persons deprived of liberty are a right that must be enforced by 
prison authorities.  

It is good to remember that the rules for holding a video meeting may vary according to the rules 
of the prison where the person is being held in custody. For example, an application for prior regis-
tration may be required, with proof of family ties/friendship through documents, declarations and/
or certificates.

Requests for assistance to DPU may be submitted through the DPU Units located in several Brazilian 
cities, the Secretariat of Action in the Prison System (Secretaria de Atuação no Sistema Penitenciá-
rio Nacional/SASP in Portuguese) or the International Legal Aid Department (Coordenação de As-
sistência Jurídica Internacional/CAJI in Portuguese). Contact information is available on the website 
www.dpu.def.br and given in detail at the end of this booklet.

It is recommended that such request for assistance be made with basic information to identify the 
person in prison and the visiting person (full name, identification document, address or place of 
custody, telephone number, email address or other contact information, etc.). It is also important 
to describe, albeit briefly, the degree of kinship or affinity between the visiting person and the per-
son in prison.

DPU checks with the prison authorities the possibility of making IVV viable after analyzing and qua-
lifying an IVV’s demand under specific internal rules. At this point, it is confirmed whether there is 
sufficient technical structure and any necessary requirements for the authorization of an IVV.

If it is possible to hold video conferences in the prison facility and the prison’s staff authorizes the 
IVV, DPU will contact the visiting person to advise them on possible requirements, dates and times 
available for the visit. 

Furthermore, DPU maintains contact with interested parties and provides the necessary assistance 
and guidance to ensure that the IVV is effectively carried out. 

Who can request an IVV and how to apply 
for it?

How does an IVV work in practice?
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● Is it possible to make an IVV in 
all prison facilities?

No. Unfortunately, many Brazilian pri-
son facilities still do not have the physi-
cal, logistical or technological structure 
necessary to carry out IVVs. It may also 
happen that the rules of the prison fa-
cility do not permit the performance of 
an IVV or restrict its possibility to certain 
people (such as only partners, sons and 
daughters).

If the person to be visited is deprived of 
liberty in a foreign country, DPU seeks to 
liaise with international partners to ve-
rify the feasibility of conducting an IVV, 
since the rules to be observed are those 
of the prison facility. 

● I’m a visitor, can I make an IVV 
without leaving my house?

It depends on the rules and conditions 
imposed by the prison facility. In gene-
ral, according to DPU’s recent experien-
ces, IVVs are performed through video 
conference applications from any devi-
ce with internet access (mobile phones, 
computers, tablets, etc.) and the visitor 
does not need to leave their houses. 

However, according to the prison’s se-
curity rules and regulations, the visiting 
person may be required to attend a pu-
blic institution (such as the Public Defen-
ders’ Office); continuous monitoring of 
the entire IVV may also be required.

If the visit cannot be made from home 

or the visiting person does not have ac-
cess to the internet, for example, DPU 
articulates with partners (national and 
international) to try to overcome the di-
fficulties and enable the visit.

● I am in a situation of depriva-
tion of liberty, how can I apply for an 
IVV?

The right to communicate, in person or 
in writing, with family, friends, public de-
fender or lawyer is another fundamental 
and inalienable right of a person depri-
ved of liberty that must be enforced.

Based on this idea, anyone in prison who 
is interested in carrying out an IVV with a 
family member residing in a foreign terri-
tory can submit a request for assistance 
to DPU through written correspondence 
(letter) or through a third party that they 
trust in.

The most important thing is that the 
request is duly qualified with the iden-
tification information of the interested 
parties (full name, identification docu-
ment, address, current place of custo-
dy, telephone number, email address 
or other contact information, etc.); and, 
albeit briefly, a description of the degree 
of kinship or affinity between the visiting 
person and the person held in custody.

Other frequently asked questions about 
IVVs.
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FEDERAL PUBLIC DEFENDERS’ OFFICE (DPU)

CAJI - International Legal Aid Department
Address: Setor Bancário Sul, Quadra 2 – Bloco H – Lote 14 - 15th floor Zip code: 70.070-120 – Brasília (DF) – Brasil 
Telephone number: +55 (61)3318-4380
Email: caji@dpu.def.br 

SASP - Secretariat of Action in the Prison System 
Address: Setor Bancário Sul, Quadra 2 – Bloco H – Lote 14 - 13th floor Zip code 70.070-120 – Brasília (DF) – Brasil 
Telephone number: +55 (61) 992987786 
Email: sasp@dpu.def.br

DPU UNITS IN THE CENTRAL-WEST REGION

DPU/Federal District 
Address: Setor Bancário Sul, Qua-
dra 2 – Bloco H – Lote 14. Zip code: 
70.070-120 - Brasília/DF. Telepho-
ne number: (61) 3318-7979. 

DPU/Goiânia-GO
Address: Av. T-63, n° 984, Qd. 
142 Lotes 10/16, Edifício Monte 
Líbano – Setor Bueno. Zip code: 
74.230-100 - Goiânia/GO. Tele-
phone number: (62) 3236-5900. 

DPU/Cuiabá-MT
Address: Rua Osório Duque Estrada, nº 
107 - Ed. Capital - Bairro Araés
Zip code: 78.005-720 - Cuiabá/MT, Tele-
phone number: (65) 3611-7400.

DPU/Cáceres-MT
Address: Rua General Osório, nº 
3000, Centro
Zip code: 78.200-000 - Cáceres/
MT, Telephone number: (65) 3221-
2300.

DPU/Campo Grande-MS
Address: Rua Dom Aquino, 
2350, Salas 1-6 e 12-19 - Centro
Zip code: 79.002-182 - Campo 
Grande/MS, Telephone num-
ber: (67) 3311-9850. 

DPU/Dourados-MS
Address: Rua Cuiabá, n. 1.482, Centro, 
Dourados/MS. 
Zip code: 79.802-030 - Dourados/MS, 
Telephone number: (67) 3421-9936.

DPU UNITS IN THE NORTHEAST REGION

DPU/Maceió-AL
Address: Rua Jangadeiros Alagoa-
nos, nº 1481, Bairro Pajuçara, CEP 
57030-000. Maceió/AL, Telephone 
number: (82) 3194-2300. 

DPU/Arapiraca-AL
Address: AL 220, nº 2225, Bair-
ro Santa Esmeralda (em fren-
te à Unidade de Emergência), 
Arapiraca/AL, CEP 57.312-025. 
Telephone number: (82) 99910-
0297

DPU/Salvador-BA
Address: Avenida Paulo VI, nº 844, Ed. 
Redenção Trade II, bairro Pituba.
Zip code: 41.810-001 - Salvador/Bahia. 
Telephone number: (71) 3114-1850 

DPU/Feira de Santana-BA
Address: Avenida Maria Quitéria, 
nº 1977, Ed. Safira, 3rd floor, Ponto 
Central
Zip code: 44.075-005 - Feira de 
Santana/BA. Telephone number: 
(75) 99121-1043.

DPU/Petrolina-PE e Juazeiro-
-BA
Address: Rua Engenheiro Carlos 
Pinheiro, n° 275 - Centro
 Zip code: 56.304-070 - Petroli-
na/PE. Telephone number: (87) 
3862-3963.

DPU/Vitória da Conquista-BA
Address: Rua Ministro Victor Nunes 
Leal, nº96, Qd. N, Lote 04, Bairro: Ci-
dade Universitária. Zip code: 45.031-
903 - Vitória da Conquista/BA. Telepho-
ne numbers:  (77) 98157-5742 e (77) 
99182-0002.

DPU/Fortaleza-CE
Address: R. Costa Barros, 1227 - Al-
deota, Fortaleza. Zip code: 60160-
208. Telephone number: (85) 
3474.8750

DPU/Sobral-CE
Address: R. Viriato de Medei-
ros, 1295 - Centro, Sobral - CE, 
62011-065. Telephone number: 
(88) 3613-2125.

DPU-São Luís-MA
Address: Rua Anapurus, Quadra 36, nº 
18 - Bairro Renascença II
Zip code: 65.075-670 - São Luís/MA. Te-
lephone number: (98) 3182-7617.

Addresses, telephone numbers and other 
useful contact information
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DPU/João Pessoa-PB
Address: Avenida Presidente Epi-
tácio Pessoa, nº 2020, Bairro Ex-
pedicionários, João Pessoa/PB. 
Zip code: 58.041-006. Telephone 
number: (83) 9.9120-4631.

DPU/Campina Grande-PB
Address: Rua Capitão João Alves 
de Lira, nº 864, Bairro da Prata. 
Zip code: 58.400-560 - Campina 
Grande/PB. Telephone number:  
(83) 99314-3870

DPU/Recife-PE
Address: Avenida Manoel Borba, 
640, Boa Vista. Zip code: 50.070-045 
- Recife/PE. Telephone number: (81) 
31941200.

DPU/Caruaru-PE
Address: Praça Pedro de Souza, 02
Zip code: 55.002-110, Caruaru/
PE. Telephone number: (81) 3722 
8300.

DPU/Teresina-PI
Address: Rua Rio Grande do 
Sul,585 – Piçarra. Zip code: 
64.014-155 - Teresina/PI. Tele-
phone number: (86) 3194 8800.

DPU/Aracaju-SE
Address: Av. Tancredo Neves, 306, Bair-
ro Jardins. Zip code: 49.025-620 - Ara-
caju/SE. Telephone number: (79) 3712-
7300.

DPU/Natal-RN
Address: Av. Alexandrino de Alen-
car, nº 663 - Bairro: Alecrim. Zip 
code: 59.030-350 - Natal/RN. Tele-
phone number: (84) 99979-0437

DPU/Mossoró-RN
Address: Avenida Alberto Ma-
ranhão, Nº 1927 - Centro, Sho-
pping Lisboa Center - Pavimento 
Superior Zip code: 59.600-195 
- Mossoró/RN. Telephone num-
ber: (84) 3316-1900.

 DPU UNITS IN THE NORTH REGION

DPU/Rio Branco-AC
Address: Rua Milton Matos, nº 700 
- Bairro: Bosque. Zip code: 69.900-
532 - Rio Branco/AC. Telephone 
number: (68) 2106-7800.

DPU/Macapá-AP
Address: Rua. Eliezer Levy, 2403 - 
Bairro: Centro. Zip code: 68.900-
083 - Macapá/AP. Telephone 
numbers: (96)98414.2340 and 
98415.8902. 

DPU/Manaus-AM
Address: Rua Santo Antônio corner 
with Rua Rio Purus and Jutaí S/N, Viei-
ralves, Bairro Nossa Senhora das Gra-
ças. Zip code: 69.053-020 - Manaus/
AM. Telephone number: (92) 3133-
1600.

DPU/Belém-PA
Address: RUA DOS MUNDURU-
CUS, N. 1794  between Av. Serze-
delo Correa and Tv. Padre Eutíquio, 
Bairro: BATISTA CAMPOS. Zip code: 
66.033-718 - Belém/PA. Telephone 
number: (91) 98427-7409.

DPU/Santarém-PA
Address: Av. Borges Leal, 2454, 
between Av. Silva Jardim and 
Trav. Clementino de Assis, San-
ta Clara. Zip code: 68.005-130 
- Santarém/PA - Telephone num-
ber: (93) 3523-7449.

DPU/Altamira-PA
Address: Avenida Tancredo Neves, No 
2425, Bairro Jardim Independente II. 
Zip code: 68.372-222 - Altamira/PA. Te-
lephone number: (93) 3515-1207.

DPU/Porto Velho-RO
Address: Av. Sete de Setembro, 
1840 - Centro, Porto Velho (RO)
Zip code: 76.804-124. Telephone 
number: (69) 3218-4010.

DPU/Boa Vista-RR
Address: Avenida Nossa Senho-
ra da Consolata, nº 613, Bairro 
Centro. Zip code: 69301-011 
- Boa Vista/RR. Telephone num-
ber: (95) 98116-2114.

DPU/Palmas-TO
Address: Quadra 104 sul, rua SE 09, 
lote 36. Plano Diretor Sul. Zip code: 
77.020-024 - Palmas/TO. Telephone 
number: (63) 3216-8600. 

 DPU UNITS IN THE SOUTHEAST REGION

DPU/Vitória-ES
Address: Avenida César Hilal, nº 
1293 – Bairro Santa Lúcia. Zip 
code: 29.056-083 - Vitória/ES. Te-
lephone number: (27) 3145-5600.

DPU/Linhares-ES
Address: Av. Governador Carlos 
Lindemberg, nº 1278 - Centro. 
Zip code: 29.900-020 - Linha-
res/ES. Telephone number: (27) 
3264-8851.

DPU/Belo Horizonte-MG
Address: Rua Pouso Alto, 15 - Ed. 
Mello Cançado - Bairro Serra (corner 
with Avenida do Contorno). Zip code: 
30.240-180 - Belo Horizonte/MG. Tele-
phone number: (31) 98408-3919

DPU/Uberlândia-MG
Address: Rua Eduardo Marquez, 
1049 B - Osvaldo Resende. Zip 
code: 38.400-442 - Uberlândia/
MG. Telephone number: (34) 
99186-5000.

DPU/Montes Claros-MG
Address: Av. Deputado Esteves 
Rodrigues, 1.111 - Todos os San-
tos. Zip code: 39.400-634 - Mon-
tes Claros/MG. Telephone num-
ber: (38) 2103-4250.

DPU/Juiz de Fora-MG
Address: Rua Santo Antônio n° 630, sa-
las 401, 501 e 601, Edifício Plaza Antô-
nio - Centro. Zip code: 36.015-001 - Juiz 
de Fora/MG. Telephone number: (32) 
2102-8500. 
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DPU/Governador Valadares-MG
Address: Rua Barão do Rio Branco, 
nº 351, Centro. Zip code: 35.010-
030 – Governador Valadares/MG. 
Telephone number: (33) 2101-
7600.

DPU/Rio de Janeiro-RJ
Address: Rua Uruguaiana nº 
174 – Centro. Zip code: 20.050-
092 - Rio de Janeiro/RJ. Telepho-
ne numbers: (21) 99329-1178 
and (21) 99210-4294

DPU/Niterói-RJ
Address: Rua Lemos Cunha, 359 Icarai, 
Niterói/RJ. Zip code: 24.230-131 - Rio 
de Janeiro/RJ. Telephone number: (21) 
3602-1600

DPU/Baixada 
Fluminense-RJ
Address: Av. Presidente Lincoln, 
1100 – Jardim Meriti. Zip code: 
25.555-201 - São João de Meriti/RJ. 
Telephone number: (21) 98198-
0007.

DPU/Volta Redonda-RJ
Address: Avenida Lucas Evan-
gelista de Oliveira Franco, nº 
67 - Jardim Paraíba. Zip code: 
27.215-070 - Volta Redonda/RJ. 
Telephone number: (24) 3344-
2315.

DPU/São Paulo-SP
Address: Rua Teixeira da Silva nº 217 
– Paraíso. Zip code: 04002-030 - São 
Paulo/SP. Telephone numbers: (11) 
98664-0727, (11) 99177-7901, (11) 
3627-3450 and (11) 3627-3521.

DPU/ABC Paulista-SP
Address: Avenida Senador Ver-
gueiro, Nº 3597 - 5th floor Zip 
code: 09.601-000 - São Bernardo 
do Campo/SP. Telephone numbers: 
(11) 4362-1745.

DPU/Campinas-SP
Address: Rua Jorge Krug, nº 211 
– Jardim Guanabara. Zip code: 
13.023-210 - Campinas/SP. Te-
lephone numbers: (19) 98386-
0466 | 3722-8300. 

DPU/Guarulhos-SP
Address: Rua Professor Leopoldo Pape-
rini, 213 - Jardim Zaíra - Centro
Guarulhos/SP - Zip code: 07095-080. 
Telephone numbers: (11) 2928-7800 | 
2928-7819.

DPU/Mogi das Cruzes-SP
Address: Rua Ewald Muhleise, 
138/142 - Bairro Jd. Bela Vista - Cé-
sar de Souza. Zip code: 08.820-300 
- Mogi das Cruzes/SP. Telephone 
number: Telephone number: (11) 
4761-6663

DPU/Osasco-SP
Address: Rua Teixeira da Silva nº 
217 – Paraíso. Zip code: 04002-
030 - São Paulo/SP. Telephone 
number: (11) 98664-0727, (11) 
99177-7901, (11) 3627-3450 
and (11) 3627-3521.

DPU/Registro-SP
Address: Rua Gersoni Nápoli nº 45- 
Bairro Centro. Zip code: 11.900-000- 
Registro/SP. Telephone numbers: (13) 
98220-0011 and (13) 3821-2219.

DPU/Ribeirão Preto-SP
Address: Rua Alice Além Saad, nº 
665. Zip code: 14.096-570 - Ribei-
rão Preto/SP. Telephone numbers: 
(16) 2137-7400 | 7401

DPU/Santos e São Vicente-SP
Address: Rua Brás Cubas nº 45, 
Bairro Centro, Santos/SP - Zip 
code:11.013-161. Telephone 
numbers: (13) 3325-4900 / 
4903 / 4924.

DPU/São José dos Campos-SP
Address: Avenida Tivoli, 574 - Vila Be-
tânia. Zip code: 12.245-481 – São José 
dos Campos/SP. Telephone numbers: 
(12) 98313-4507 and (12) 99166-7352.

DPU/Sorocaba-SP
Address: Rua José Maria Barbosa, 
nº 40, Portal da Colina. Zip code: 
18.047-380 – Sorocaba/SP. Tele-
phone numbers: (15) 98155-0321 
| 3202-5935.

 DPU UNITS IN THE SOUTH REGION

DPU/Curitiba-PR
Address: Rua Visconde do Rio 
Branco, nº 1811, Centro. Zip code: 
80.420-210 - Curitiba/PR. Telepho-
ne number: (41) 3234-9600.

DPU/Cascavel-PR
Address: Rua Sete de Setem-
bro, número 3.443. Zip code: 
85.801-140 - Cascavel. Telepho-
ne number:  (45) 3324-5433.

DPU/Foz do Iguaçu-PR
Address: Rua Tarobá, n° 834 – Centro
Zip code: 85.851-220 – Foz do Igua-
çu/PR. Telephone number: (45) 2102-
3350.

DPU/Londrina-PR
Address: Rua Pio XII, nº 56, Centro. 
Zip code: 86.020-380 - Londrina/
PR. Telephone number: (43) 2105-
1500.

DPU/Umuarama-PR
Address: Rua José Teixeira D’ávi-
la, n.º 3758 - Zona I. Zip code: 
87.501-040 - Umuarama/PR. 
Telephone number: (44) 3624-
8489.

DPU/Florianópolis-SC
Address: Rua Frei Evaristo, 142 - Cen-
tro. Zip code: 88.015-410 - Florianópo-
lis/SC. Telephone number: (48) 99937-
0645.

11



DPU/Criciúma-SC
Address: Avenida Centenário, 
3029, Centro. Zip code: 88.801-
000, Criciúma/SC. Telephone num-
bers: (48) 3438-4669 / (48) 3437-
8943.

DPU/Joinville-SC
Address: Rua Araranguá, 280, 
Bairro América. Zip code: 
89204-310 - Joinville/SC. Tele-
phone number: (47) 3422-4896.

DPU/Porto Alegre-RS
Address: Rua Comendador Manoel Pe-
reira, nº 24 - Bairro Centro. Zip code: 
90.030-010 - Porto Alegre/RS. Telepho-
ne numbers: (51) 98336-0031 and (51) 
99135-5313

DPU/Bagé-RS
Address: Rua Professora Melanie 
Granier, n° 48, Centro. Zip code: 
96.400-500 – Bagé/RS. Telephone 
number: (53) 3240-4100.

DPU/Canoas-RS
Address: Rua Domingos Mar-
tins, 121, loja 02, Centro. Zip 
code: 92.010-170 - Canoas/RS. 
Telephone number: (51) 3465-
8670.

DPU/Pelotas-RS
Address: Rua XV de Novembro, nº 767 
- Centro. Zip code: 96.015-000 - Pelo-
tas/RS. Telephone numbers: (53) 3284-
9450 / (53) 9 8163-0012.

DPU/Rio Grande-RS
Address: Rua Conde de Porto Ale-
gre, nº 384 - office number 201. Zip 
code: 96.200-330 - Rio Grande-RS. 
Telephone number: (53) 3232-
8019

DPU/Santa Maria-RS
Address: Alameda Montevi-
deo, nº 313, Bairro Nossa Sra. 
das Dores, 3rd floor. Zip code: 
97050-030 - Santa Maria/RS. 
Telephone number: (55) 3218-
9600.

DPU/Uruguaiana-RS
Address: Rua Santana, nº2288, Centro
Zip code: 97.501-540 - Uruguaiana/RS. 
Telephone number: (55) 3845-2502

 DPU’s INTERNATIONAL PARTNERS

ARGENTINA:  Ministerio Público de la Defensa (MPD) 
Address: Avenida Callao 970, 5º piso Código Postal: C1023AAP Ciudad Autónoma de Buenos Aires República 
Argentina, Teléfono: (011) 4814-8475 / 8403. 

PARAGUAY:  Ministerio de la Defensa Pública (MDP) 
Address: Avenida Artigas 2136 entre San Estanislao y Vía Férrea, 3º piso Código Postal: 1416 – Asunción 
República del Paraguay, Telefone:: 021-292-578 / 021-292-212 / 021-292-283. 

  URUGUAY:  Dirección Nacional de Defensa Pública (DINADEF) 
Address: San José 1132, 1º piso / Montevideo República Oriental del Uruguay, Teléfono: 2902-8176 Fax- 1907 
Int 8651 y 8655. 

BOLIVIA:  Servicio Plurinacional de Defensa Pública 
Address: Calle Batallón Colorados Nº 24, Edificio “El Cóndor” – Piso 13 Ciudad de La Paz Estado Plurinacional de 
Bolivia, Teléfono: 519-2150137 y 2150137. 

CHILE: Defensoría Penal Pública (DPP) 
Address: Av. Libertador Bernardo O`Higgins Nº 1449 Piso 5 y 8 (8340518); Ciudad de Santiago de Chile - Repúbli-
ca de Chile Teléfono: +562 24396800. 

COLOMBIA:  Defensoría del Pueblo de Colombia 
Address: Calle 55 Nº 10-32 (PBX: 3147) Ciudad de Bogotá República de Colombia - Teléfono: (57) (1) 314 73 00 

ECUADOR: Defensoría Pública del Ecuador Dirección: 
El Universo E8-115 y Av. De los Shyris República de Ecuador, Teléfono: +593 2-381-5270 

PERU: Directoría General de Defensa Pública y Acceso a la Justicia 
Dirección: Avenida Angamos Oeste Nº 555 – Miraflores; República del Perú, Telefone: 2048020- anexo 1317 / 
446-4751.
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